Discrimination is Against the Law

Planned Administrators, Inc. (PAI) complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex (consistent
with the scope of sex discrimination under Section 1557 of the Patient Protection and Affordable
Care Act). We do not exclude people or treat them less favorably because of race, color, national
origin, age, disability, or sex.

We provide people with disabilities reasonable modifications and free appropriate auxiliary
aids and services to communicate effectively with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats).

We provide free language assistance services to people whose primary language is not
English, which may include:

o Qualified interpreters
o Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact our Section 1557 Coordinator at 1-800-832-9686 or by emailing
Section1557Coordinator@hcrcompliance.com.

If you believe that we have failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance by
emailing Section1557Coordinator@hcrcompliance.com or by calling 1-800-832-9686. You can
file a grievance in person or by mail, fax, or email. If you need help filing a grievance, email
Section1557Coordinator@hcrcompliance.com and assistance will be provided.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at PAI’s website: https://www.paisc.com.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you speak English, free language assistance services are available to you. Appropriate auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-800-832-9686 (TTY: 711) or speak to your provider.

Espafiol: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. También estan disponibles de forma gratuita ayuda y servicios
auxiliares apropiados para proporcionar informacion en formatos accesibles. Llame al 1-844-396-0183 (TTY: 711) o hable con su proveedor. (Spanish)

FICEER  MRERP], RPUUALREGEESEIRYE, tUUGSBREBEENHY I EERYE , AEERERMER. BFHE 1-844-396-0188
(TTY : 711 ) REABHIRHEEFIER. (Chinese)
Tiéng Viét: LLU Y: Néu quy vi néi tiéng Viét, chuing t6i cung c&p mién phi cac dich vu hd trg ngdn ngitk. Cac hd tro' va dich vu bd sung pht hop dé cung cép

thong tin theo cac dinh dang dé tiép can ciing dwoc cung cap mi&n phi. Vui ldng goi 1-844-389-4838 (TTY: 711) hodc trao ddi v&i nha cung cap dich vu cla
quy vi. (Vietnamese)

PYCCKMI: BHUMAHME! Ecnn Bbl rOBOPUTE Ha PYCCKOM A3bIKE, BaM AOCTYMHbI GecnnaTHble ycayr A3bIKoBoi NoaaepxKn. COOTBETCTBYIOLME BCOMOTaTe/IbHbIe CpeacTBa U
yCAyru no NpesocTaBieHmto MHbopmaLmm B AOCTYMHbIX dopmaTax TakKe npegocTtasasatoTca 6ecnnatHo. MossoHuTe no TenedoHy 1-844-389-4840 (TTY: 711) unum
obpaTuTech K CBOEMY NOCTaBLLMKY ycayr. (Russian)

Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, available ang mga libreng serbisyo ng tulong sa wika para sa iyo. Available rin nang walang bayad ang mga
naaangkop na auxiliary na tulong at serbisyo para magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-844-389-4839 (TTY: 711) o makipag-usap sa
iyong provider. (Tagalog)

Portugués do Brasil: ATENCAO: Se vocé fala portugués, ha servigos gratuitos de assisténcia linguistica disponiveis para vocé. Assisténcia e servigos auxiliares proprios para
fornecer informagdes em formatos acessiveis também estdo disponiveis gratuitamente. Ligue para 1-844-396-0182 (TTY: 711) ou fale com seu provedor. (Portuguese)

Francais : NOTE : Si vous parlez frangais, des services gratuits d'assistance linguistique sont a votre disposition. Des aides et des services auxiliaires appropriés pouvant
fournir des informations dans des formats accessibles sont également disponibles gratuitement. Appelez le 1-844-396-0190 (TTY : 711) ou adressez-vous a votre prestataire.
(French)

sl wulet AL %) dR AUl el E) dl U GINISIU AUl A dHIRLHIRZ GUdoy B, 419 (563 U 1A WA R sTHeui Hifed] Yyl
ULsal Hi2sl Ad ) ugl (dstl YA GUa ey B, 1-844-641-2898 (TTY: 711) UR S1d 5] adl dHIRL Ueldl A1 did 52). (Gujarati)

Deutsch: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlose Sprachassistenzdienste zur Verfiigung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung
von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie unter 1-844-396-0191 (TTY: 711) an oder sprechen Sie mit Ihrem
Anbieter. (German)

=204 FO|: (B2 0] E AL SHAIE B2 F & 210 X[ MHIAE 0|83tAl = JI&LICH 0|8 7tsEt A2 HE
F 22 MBELICH 1-844-396-0187(TTY: 711)H2 2 T E6HHLE MHIA MZ & ofl 2 2|6t A AIL. (Korean)

1-844-396-0189 a1l e Josil Vo gl J gam g ¢ Suay gty e slaall 3 63 dyuslia Cilodd 5 320 Luse Jilus g 555 LS Aol Ay sl S0 Lol iladt 58 i g pal) Zalll Caaii i 1) s A 5ol
(Arabic) Aexdl) asie ) cians f (711 sl gl dard)
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YKpaiHcbka moBa: YBATA! AKLLO BU PO3MOBAAETE YKPATHCHKOKD MOBOIO, BaM AOCTYMHi 6€3KOWTOBHI MOBHI Nociyru. BianosifHi 4ONOMIXHI 3ac0bM 1 nocnyru AN HajaHHA
iHpOopMaL,ii B 4OCTYNHMX pOopMaTax TakoXK AOCTYNHi 6e3KoWToBHO. 3aTenedoHyiTe 3a Homepom 1- 844-641-2897 (TTY: 711) abo 3BEPHITLCA 40 CBOrO NOCTAYasIbHMKA.
(Ukrainian)

BARE T BAEEZF LTS8 BEHOEEXBY—ERESHAVVELTET . 7SIV GETHHATESISBESN ) B X CRIBEFIRET 57200
WM TIEOY —ERLER TTRABWFEITET, 1-844-396-0185 (TTY : 711) ETHEBEIETEW, T CHIADEEEIZBRBLAhELSEL,
(Japanese)

no: Tusemsu: wnaamens vy isfivsmsenudhumdasuulansms uenani dufiindasfiouazuansthumaonie deyaTusunuuiithals Ty liiduan Torne

TusaTnsiinsioft 1-844-641-2896 (TTY: 711) niousnuiTusmswosans (Thai)

270! CLYIL: mmmcowwv:ﬂ 290, 2:503NgoucmwIgaccuLlcsal oo, Seggoe war
mMBO3NccLLLEIBETiCEVIE 3.ucwa‘lm2uu‘2usuccuummmocz‘)cnglo LmacS 1-844-641-2895 (TTY: 711) § SwHvEloivSnIvaeguion. (Lao)

o 3 gfe o R diad 8l omud U FMigess wIoT FEmdl FaNg Iuesy B 81 FAW YUl § SIHSRI UaH 1 $ U Iuge
TE® Wed 3R YA ff Few IJuas §1 1-844-641-2894 (TTY: 711) TR Hid B T U Ul J G H (Hindi)
Diné SHOOH: Diné bee y1ni[ti’gogo, saad bee anl’awo’ bee 1ka’an7da’awo’7t’11 jiik’eh nl hOl=. Bee ahi[ hane’go bee nida’anish7 t’11 lkodaat’4h7g77 d00 bee

lka’an7da’wo’7 lko bee baa hane’7 bee hadadilyaa bich’8’ ahoot’i’7g77 47 t’11 jiik’eh hOl=. Kohj8’ 1-844-516-6328 (TTY: 711) hod7ilnih doodago nika’anllwo’7 bich’8’
hanidziih. (Navajo)

Kiswahili MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila malipo unapatikana kwako. Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili
kutoa taarifa katika mifumo inayofikiwa pia inapatikana bila malipo. Piga simu 1-844-465-1726 (TTY: 711) au zungumza na mtoa huduma wako. (Swahili)

ATICE MANNL:- ATICE PNTI4 NUPYE PR TR £I& A1AIRT N19 RPCNAPFA: AOLET NHLLN PLAT ATIPLAN N PUF +eBTIS ATHPT AT A1A1HT
A8 U N19 £75 A= NNAN €DC 1-844-465-1592 (TTY: 711) LMK MEIP ATAIAT APLNPT P54 (Amharic)

Soomaali FIIRO GAAR AH: Haddaad ku hadasho Soomaali, adeegyo kaalmada luugadda ah oo bilaash ah ayaad heli kartaa. Qalab caawinaad iyo adeegyo oo habboon si
loogu bixiyo macluumaadka gaabab la adeegsan karo ayaa sidoo kale bilaa lacag heli karaa. Wac 1-844-465-1724 (TTY: 711) ama la hadal bixiyahaaga. (Somali)

ILOCANO PANANGIKASO: No agsasaoka iti llocano, magun-odmo dagiti libre a serbisio ti tulong iti pagsasao. Libre met laeng a magun-odan dagiti maitutop a katulongan
ken serbisio a mangipaay iti impormasion kadagiti ma-akses a pormat. Awagan ti 1-800-832-9686 (TTY: 711) wenno makisarita iti mangipapaay kenka. (llocano)

TRt FTFET: AR TITEATEN AT FTedgre TATITSHT AT T4 AT TEIadT HaTgs ITAsd G| Tgaa T SATEEHT SITAHRT BT T8 9grdl T Jares T8
T [ TS eI 1-844-465-1722 (TTY: 711) AT BIF AR €T AT T2 T 7 T I (Nepali)

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire
informazioni in formati accessibili. Chiama I'1-844-396-0184 (TTY: 711) o parla con il tuo fornitore. (Italian)
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e
TCATCTSY TR I A et TN ST S Gy [T Ora SRl AR Soetah IR SICHSCI FINIE O AACHL G SNLS
STRTH STRCIITOT (] AITIAMS FRATYCAT SHNeTeh TR 1-844-465-1713 (TTY: 711) VI F61 FHN WA W AHNFIAL S FAT I (Bengali)

Kreyol Ayisyen ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan
foma aksesib yo disponib gratis tou. Rele nan 1-844-465-1715 (TTY: 711) oswa pale avek founisé w la. (Haitian Creole)

POLSKI UWAGA: Osoby moéwigce po polsku moga skorzystac z bezptatnej pomocy jezykowej. Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach
sg rowniez dostepne bezptatnie. Zadzwor pod numer 1-844-396-0186 (TTY: 711) lub porozmawiaj ze swoim dostawca. (Polish)

S

FSGS0: K BENH SFETED, B GRS 27T DO DI @OCFENS GOErON. GSFBIR TOLHO FTEOS JSrerol),
90O A DITFONE DBFOTEN SDOOW WIeN I SISO e0CNTENES 0o, 1-800-832-9686 (TTY: 711)8 52 TAH0S B> &
P SBBS Srers0d. (Telugu)

Lus Hmoob

LUS CEEV TSHWIJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas
tsim nyog txhawm rau muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis xam tus nqgi dab
tsi ib yam nkaus. Hu rau 1-844-465-1717 (TTY: 711) los sis sib tham nrog koj tus kws muab kev saib xyuas kho mob. (Hmong)

Urrst

T fe6: 7 37 Ut §m5% 3, 31 3973 Bt He3 I Aafes Aeret Quwey Jehvt I | udaual graiet fR9 Areadt Yers 996 St gae Ydad Adfed As
»3 Aeet & Y3 o9 Quaau It I6 | 1-844-465-1723 (TTY: 711) '3 1% od 7 WU YTT31 518 Ji% Jd1 (Punjabi)

ManigiuuwRSEsHom: [UASIOEASUIW Manig/iunAySSWwMASSARIGADSUEUHAY SSW SHiunAgigummmIigws udiy]
FRmMIBUASmSMusSERIBUMGGEUISINT S SRt SInwSSASIgRHIRM wiigiunis! 1-844-465-1721 (TTY: 711)
YSununsimSEARUIaNIuESY (Khmer)
=
L 2uil e 3 se 0l ) shas ¢yt Qi glac s 5 cile SUal a8l ) (s Canlie ails lladd 5 LSS Grinad .AJ\_\J\)EMUUL..&Jaohj‘_g@fgu&ﬂbauﬁ (e Cunaa i Sl iaa g
(Farsi) .2 Cusaa 3 gd saianail 5l bh a8 (ulad (711 :quiali) 1-844-398-6233 ol
)
1-844-465-1725 -(p Sl Cida o Dlead 5l Al U}b.nu_u\_mCﬂéC|)Sﬁ|\)!QLA)L\.Auﬁnuﬁgn)u@hj&lﬁ.uﬁu\:\héﬁuaé@b\@umG}Séui ):“L):‘fcﬂ)‘ s ATJ )§\ RO P Y]
(Urdu) -0 S b —w o€ ad 3 4l (p SIS 5 (TTY: 711)
ARMY
TIR TWIVT TURAIRD YOOUIWIX PR PIRAIRDIR PPYLWIRIX DVO NIV IR 277 2 1IPIR FIORD . TOR IRD 22U9UNR JWIVT OV IO 72°77 IRIDW YO TR ,XOTW LTV PR IR AR
(Yiddish) .77 MK10 W™K 07 0797 WK 1-833-584-1829 (TTY: 711) 1911 .5RXDK 15 ™12 Y299°¥MKR

Deitsch
WICHDICH: Wann du Deitsch schwetzscht, kenne mer dich Schprooch-Hilf griege. Mir kenne dich aa differnti Sadde Hilf griege, wasewwer as brauchscht fer Information
griege, unni as es dich ennich eppes koschde zellt. Call 1-833-584-1829 (TTY: 711) uff odder schwetz mit dei Provider. (Pennsylvania Dutch)

EAANVKa

MPOZOXH: Edv phdte eNNVIKG, uTtdpxouv SLoBéatpeg Swpedv UTNPeCieg UTIOOTAPLENG 0T CUYKEKPLUEVN YAwooa. AlatiBevtal wpedv katdAAnAa BonBrpata Kot
unnpeoieg yua mapoxn mhnpodoplwyv o mpooPactueg Popodég. Kaléote to 1-844-465-1714 (TTY: 711) i aneuBuvBeite otov ndpoxo oag. (Greek)

Oromoo

Afaan Oromoo HUBACHIISA: Yoo Afaan Oromoo dubbattan ta’e, tajaajilloota gargaarsa afaanii bilisaan isiniif ni kennama. Gargaarsoonni fi tajaajilloonni sirrii ta’an

namoota dhagahuufi arguun isaan rakkisuuf odeeffannoo dhangii dhaggabamaa ta’een kennuunis bilisaan niargamu. Gara 1-800-832-9686 (TTY: 711) tti bilbilaa yookiin
gopheessaa keessan haasofsiisaa. (Oromo)

Gagana Samoa
FAAALIGA: Afai e te tautala i le Gagana Samoa, o loo maua fua auaunaga lagolago mo gagana. O le a maua fua fo’i mea faalogo, isi faiga tau fesoasoani ma auaunaga
talafeagai e tuuina mai ai faamatalaga i auala faigofie ona maua. Vili le 1-800-832-9686 (TTY: 711) pe talanoa i lau fai auaunaga. (Samoan)
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